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VTBEPXJAK

Ipencenarens OOWECTBEHHOT
coseTa 1pu VcroTHUTEIbHOM
KOMMTETE MYHHIMIIATbHOT(
obpa3oBaHus ropo]

GepexHbie YenHb

ii Mo OKa3aHMIO YCIYr B cdepe KyIbTyphbl
pbl «JIBOpell KVJILTYPbl «JHEPreTHK»

(HaMMEeHOBaHHE OPraHU3aLIH)
ropon HaGepesxHsie HesHsI Pecny6muku TatapcTan

Ne TlokazaTenu HcTouHMK Pe3ybTathl 10 yUPEKACHHIO IEAMHULIA H3MEPEHHUS Pe3ynbTaThl
/m uH(pOpMaALH (3HaueHue (umozosoe 3naueHue
noKasaTes) nokazamens)
1. Omkpesimocmb u 00CHIyRHOCH1b un(opmayuu 00 Op2aHU3AUUU
1.1. | CoorBercTBHe MH(MOpPMALMK O AEATEIPHOCTH OpPraHM3AINH O¢uranbHbIH CaiT 30 bamwioB
commanbHOil cdepsl, pa3MelleHHOH Ha OOMIENOCTYMHBIX OpraHM3aLyy Ha
MH(OPMALIMOHHBIX Pecypeax, ee CONCpKaHmio U MOpALKY http://dk-energetik.ru/
(popMe), YCTAHOBIICHHBIM 3aKOHOJATENBHBIMU 1 MHBIMH
HOPMATHBHBIMM ~ TIDaBOBBIMM  aKTaMH Poccuiickoit
Depepaunun
1.1.1 | CootBercTBHEe MHGPOpPMALUK O ACATEIHLHOCTH opranizaiyn | CTEHIBI yUpekIeHHH O0beM rHpOpMaLUH (KONUUeCTBO 10 6annoB
CcoOLMANbHOM cephl, pasMelleHHol Ha MHOPMAUMOHHBIX MaTepuaoB/eIMHHALL uH(pOpMALMH),
CTeHaX B TTOMEILIEHHH OPraHN3alliN COLMANBHOI Ceprl, ee pasMelleHHOli ~ Ha  MH(OPMALWMOHHEIX
COJEPKAHUIO M  TOPSAKY (dopme), yCTaHOBICHHBIM CTeHIaX B TOMEIIEHWH OpraHu3aliu Mo
HOpMaTHBHBIMY NPaBOBBIMU aKTaMHA. OTHOIIEHHIO K KOJUYECTBY MaTepHuaos,
pa3MereHue KOTOPBIX YCTaHOBJIEHO
HOpPMATHUBHBIMH PABOBBIMU aKTaMH
1.1.2 | CootBercTBre MHMOPMALMU O JESITENBHOCTH OpraHu3alliu OduumanbHeif calit | O0beM uH(OopMaALHH (KOMU4YECTBO 20 6amnoB
CcoLMaNbHOI cepsl, pasMeLIeH O Ha OQHIHATEHOM caiite OpraHu3alyy Ha MaTepHaloB/eIMHHALL uHpOpMALHH),
OpraHM3alii  COLMAILHON cepbl, €€ COINEPKAHMIO H http://dk-energetik.ru/ pa3MelleHHOl Ha  OQUIMATILHOM caiire
nopsaaky  ($opme),  YCTAaHOBJICHHBIM  HOPMATHBHBIMH OpraHM3alyH 10 OTHOLICHHIO K KOJIMYECTBY
NpPaBOBBIMHU aKTaMH. Martepuaos, pazMenieHue KOTOPBIX
YCTAaHOBJIEHO HOPMATHBHBIMH TNPaBOBBIMH
aKTaMH




1.2. | Hannuue Ha OHIMANBLHOM CaiiTe OpraHu3aliy couuanbHoi | OduuuanbHeiil canT 30 GaioB
chepsl HHpOPMALMH O JUCTAHIMOHHBIX CN0c06ax 00paTHOMI OpraHu3alyy Ha
CB3M M B3aMMOJEHCTBMA C MoiydaTelsiMu yciayr u ux | http://dk-energetik.ru/
(YHKIHOHUPOBaHUE MOHHUTOPHHT
TeneOHHBIX 3BOHKOB
1 DJIEKTPOHHBIX
IHCEM B
OpraHu3aLHIo
1.2.1 | Hanuune W @yHKUMOHMpOBaHWe Ha oduumanbHOM caiite | Oduumanbubiii caiit | KomriecTso (YHKIMOHUPYIOIUX 30 6amnoB
oprasm3aniyd MHGOPMALWH O MUCTAHIHOHHBIX CHOCO0aX OpraHu3aliy Ha JMCTAHIMOHHBIX CIIOCOOOB B3aUMOMIEHCTBUS
B3aMMOJEHCTBHA C MojdydaTelqsmMu yciyr: Tenedona; | http://dk-energetik.rw/ | (or  oxHoro Tpex  cmoco0oB
SIEKTPOHHOM MOYThI; JJEKTPOHHBIX CEPBUCOB ((popma s MOHUTOPHUHT BKJIIOUUTENIBHO)
o141 3JIEKTPOHHOTO obparmeHus (xao6sl, | TenedOHHBIX 3BOHKOB
MPeUI0KEHHUS), TOTy4eHHe KOHCYJIbTAIlH o Y BJIEKTPOHHBIX
OKa3bIBaEMBIM yCIIyraM | Ip.); paszena «JacTo 3amaBaemMbie TIFCEM B
BOIPOCHI»;  TEXHMYECKOM  BO3MOXKHOCTH  BBIPKEHHUS OpraHU3aLuIo
TOJTydyaTeNieM YCITyT MHEHHUs O KadeCTBE YCIIOBUI OKa3aHUs
yCITyT OpraHu3anyeil coluanbHoit cepsl (HaIuuue aHKeThl
I ONpoca TPaXHaH WIXM THIEPCCBUIKM Ha Hee); MHOTO
JIMCTAHIMOHHOrO criocoba B3auMoAeHCTBUSL. ;
1.3. | Homsa TIOTyJaTelei yCIyT, YIOBIETBOPEHHBIX | M3ydeHue MHEHHA 40 6amoB
OTKPBITOCTBIO, MOJHOTOM M JOCTYIMHOCTBIO MH(OpMALuu o ponuTenei
JeATeNILHOCTH OPraHU3aLMi COLMANIBHOM Chephl (3aKOHHBIX
NpeacTaBUTeNeH
00yJarOIIHXCs)
1.3.1 | Y10BIETBOPEHHOCTh Ka4yecTBOM, TIOJIHOTOM u | W3ydeHue MHeHUA 20 6amnoB
JOCTYITHOCTBEO MH(POPMALUK O AEATEIbHOCTH OpraHU3aLHy ponuTenei
couuanbHOM cepsl, pa3MeIeHHOM Ha MH(OPMAalMOHHBIX (3aKOHHBIX
CTEHJaX B NOMENIEHNH OpPTaHM3alIH COLMANBHOM CepBhL. npeacTaBuTenei
1.3.2. | Y OBIEeTBOPEHHOCTh KayecTBOM, MOJTHOTOM u 00y4aromuxcs) 20 6amnoB
JOCTYITHOCTBIO UHGOPMALUK O AEATENbHOCTH OpraHu3aluy
ColManbHOM chephl, pa3MeIIeHHON Ha O(QUIINAILHOM caiTe
OpraHu3aliyi COLMATbHOM cdepsl B ceTh «MHTEpHET.
99,6 100 GayoB 100 GasuioB
II. Kpumepuii Komghopmuocmu yci06uii npedoCcmasieHus yciy2u, 6 mom 4ucie gpema 0JICUOAHUA ee NPedoCmagieHus
2.1. | OBecrieyeHre B OpraHM3alMH  COLMAIBHON  COephl CraTtoTyer 50 6ayoB
KOM(MOPTHBIX YCJIOBHI TIPEJOCTABICHNS YCITyT OpraHu3alyy,
OTYET O pe3ysbTaTax
caMmooOcnenoBaHus,

BU3YaJIbHbII OCMOTP




2.1.1 | Hanuune KOMGOPTHBIX YCJIOBHMM JUIsi TPENOCTABICHNA CraroTyer Hammupe nsata u  Oomee  KOMQOPTHBIX 48 6annos
yCIyr, HAampuMep: Hajaudue KOM(OPTHOM 30HBI OTIABIXA OpraHu3alyy, YCIOBHH 1T IPEIOCTABJIEHHS YCIIYT
(oxuaanus), 0GOPyIOBAHHOM COOTBETCTBYIOMIEH MeOENBIO; | OTYET O PE3yNbTaTax
HaJMu¥e ¥ TOHATHOCTh HABHTALMM BHYTPU OpraHM3allM¥ | camooOcienoBaHus,
coLManbHO cepsl; HaTMY4Ue W JOCTYIHOCTh MHUTHEBOM BHU3YyaJIbHBIA OCMOTP
BOJIBI; HAJM4YKE W JOCTYIHOCTb CaHMTapHO-TMIMEHUYECKHX
NOMEINEHNI;  CAHWTApHOE  COCTOSIHHE  NOMEMIEHHI
OpraHuM3allii  CONMalbHOH  cdepbl;  TpaHCHIOPTHAs
JOCTYIHOCTh (BO3MOXHOCTh [0O€Xarh M0 OpraHu3aliu
colmuanbHOM chepsl Ha OOIIECTBEHHOM TPAHCIOPTE,
HaJp4gKe TapKOBKW); NOCTYNHOCTh 3alMCH Ha IOJy4YCHHE
yenyru  (mo  TenedoHy, Ha  oduuManbHOM - caiiTe
opraHMsauuu coupanbHOi cdepsl B cetu HHTepHeT,
nocpeacTBoM EmuHOro - mopraja TOCYyIapCTBEHHBIX —H
MyHHLWNAJIbHBIX YCIYT, TPM JIMYHOM TMOCEIIEHHH B
perucTparype WIM Yy  CHENMaIHCTa  OpraHM3aluu
COLMATBHOMN cephl U Tp.); HHbIE TapamMeTpsl KOM(OPTHBIX
yCIOBUM,  YCTAHOBJIEHHbIE  BEJOMCTBCHHBIM  aKTOM
YIIOTHOMOYEHHOTO (helepaIbHOr0 OpraHa UCTIONHHUTEIBHOM
BJIACTH.
2.3. | onsa Toxy4aTenei yciIyr yIOBJIETBOPEHHBIX | MI3y4eHre MHEHUA 50 GayoB
KOM(OPTHOCTBIO TPEJIOCTaBICHHs YCIyr OpraHu3auuei pomuTenei
coupaIbHON cepsl (3aKOHHBIX
: TpeJicTaBUTeIe
o0yuaromuxcs)
2.3.1 | YIOBNeTBOPEHHOCTh ~ KOM(OPTHOCTBIO — TpenocTapieHus | M3ydeHue MHEHUS 50 6ayuioB
YCITyT OpraHu3alyeii CouanbHol chepsl. poaurenei
(3aKOHHBIX
* npeacTaBuTeeHi
o0yuaromuxcs)
100 6amioB 98 Gamos
III. Kpumepuu docmynnocmu yciy2 011 UHEANUO08
3.1. | O6opymoBaHMe IOMEIIECHHH OpPraHM3alM¥ COLHAIBHOM CraroTuer 30 6amioB
chepsl W TpHieramoulell K Heil TeppuTOpUH C YYeTOM OpraHu3aliy,
JOCTYTHOCTH AJIsl UHBAJIMIOB OTYET O Pe3yJbTaTax
caMo00CIeIOBaHuUA,
BU3YyaJIbHBI OCMOTP
3.1.1 | Hannure B MOMENMEHUAX OpPraHM3aL|K COLHMANbHOM cepbl CraTtoTueT OTCYTCTBYIOT YCJOBMS JOCTYITHOCTH s 30 GayuoB
M Ha NpWieraromeil K Heil TeppUTOpHM: 00OpPYIOBaHHBIX OpraHu3aluy, WHBAIHIOB

BXOJHBIX TPYII MaHxycamu (IIOJbEeMHBIMH TIaTGopMamu);
BBIIEJIEHHBIX CTOSHOK JUIA AaBTOTPAHCIOPTHBIX CPEACTB

WHBAIMIOB,  AJANTUPOBAHHBIX  JHQTOB,  MOPYYHEH,

OTYET O pe3yJibTaTax -

camMo00ceI0BaHus,
BU3yaJIbHBII OCMOTP




pacIIMpeHHBIX [BEPHBIX IIPOEMOB; CMEHHBIX Kpecel-
KOJIICOK,  CIEIMaJbHO  OOOpYHOBaHHBIX  CaHUTapHO-
TUTMEHUYECKUX TIOMELIEHU B OpraHM3alii COLMAIbHOU

chepsl.

3.2 | Hdonsa ToJTydaTesien YCIyT, YIOBJIETBOPEHHBIX Hzyuenne MHEHHUS 40 6ayuioB
JOCTYITHOCTBIO YCIYT /ISl MHBAIHMIOB popuTtenei
(3aKOHHBIX
TpeACTaBUTETIEH
00yJar0ImuXCs)
3.2.1 | VOOBIETBOPEHHOCTh JOCTYIHOCTBIO YCIIYT Ul MHBAJIHMIOB H3yyenne MHEHHS 40 6amnoB
Yucno monydarteneil yclyr-WHBaJIMIOB, YHOBJIETBOPEHHBIX ponutenei
JOCTYIHOCTBIO YCIYT I MHBAJIHMIOB, IO OTHOIIEHHIO K (3aKOHHBIX
YKUCIy OIpPOINEHHBIX TONyYaTelaell yCIyr-  MHBAIMIOB, npejcTaBuUTeNei
OTBETHBIIMX Ha COOTBETCTBYIOIINI1 BOIPOC aHKETHI o0yJarommuxcs)
3.3 | OGecrnieueHne B OpraHM3alUy COLUANBHON chepsl yCIOBHUiA CraroTtuer 30 6amioB
JOCTYIHOCTH, TO3BOJIAIOIINX MHBAJIUIAM TOJNYyYaTh YCIyTH OpraHM3allyy,
HapaBHE C APYTHMH OTYeT O pe3yJbTaTax
caMo00cCIeTIOBaHuMA,
BHU3YyaJIbHBIA OCMOTP
33.1 | Hammywe B OpraHM3alMy COLMANBHON CQEpH yCIoBHM CraroTuer KommectBo yCIIOBHIA JIOCTYTIHOCTH, 30 6amioB
JOCTYIHOCTH, IO3BOJIAIOIIMX MHBAINIaM IOJTY4aTh YCIyrH OpraHu3alLyy, MO3BOJISIFOLIMX UHBAIHAAM TIOJy4aTh yCIyTH
HapaBHe C APYTMMH: IyOJMpOBaHMe IS WHBAIMAOB IO | OTYET O Pe3ysbTaTaX | HapaBHE C APYrMMH (OT OJIHOTO IO YETHIPEX)
CIyXy W 3PEHMIO 3BYKOBOW M 3puTenbHON MH(OpMamuu; | camoo0cienoBaHus,
nyGIHpOBaHUE HAIMKCEH, 3HAKOB W HMHOM TEKCTOBOW M | BH3YalbHBI OCMOTP
rpadpuyeckoii MHGOpPMANMH 3HAKAMHM, BBIIOJHEHHBIMH
penbedHO-TOYeUHbIM  mpudTOM  bpaiing; BO3MOXHOCTH
MpeNOCTaBNIeHHs] MHBATHAAM IO CIyXy (CIyXy M 3pEHHIO)
yeIyr — cypaonepeBomdyrka  (TU(IOCYypIONepeBOTUNKa);
HalM4Ke ajbTepPHATHBHONW BepcHM OGMIMAIBLHOIO caifta
OpraHM3alMM COLMANbHON cdepbl B ceTh MHTepHET Uit
HHBAJIWIOB IO  3pPEHMIO;  IOMOILb,  OKa3bIBacMas
paboTHUKaMu OpraHM3alu COLMANBHOM coepsl,
MpOIIEeAIINMH Heobxoaumoe o0ydeHue
(MHCTPYKTHpPOBaHKE) IO CONPOBOXICHUIO WHBAJIMIOB B
NOMEINEHUSIX OpraHM3aliK COLHANBHOM chepbl M Ha
NPWIETaloIel  TePPUTOPUH;  HAJMYME . BO3MOKHOCTH
MPEIOCTABJICHUs YCIYTU B JUCTAHIIMOHHOM PEXHME MU Ha
J0oMy.
100 6anyoB 100 6ayu1oB




1V. Kpumepuii 000poice1amenbHOCnU, 8e)CIUEOCHU PAGOMHUKOS 0P2AHUZAUUU

4.1. | Hons ToJTyJaTenei YCIIYT, yIOOBJIETBOPEHHBIX | HM3ydeHne MHEHHA 40 6amnoB
J06pOKENATETBHOCTEIO, BE)JIUBOCTBIO pabOTHUKOB poauTenei
OpraHM3allM{  COLHMANbHON  Cdepsl,  0OecrevnBaIOIINX (3aKOHHBIX
NepBUYHBIA KOHTAKT M MH(POPMHUpOBaHHWE TIONydYaTess npeacTaBuTeIeH
YCIyrH  TPU  HEeMOCPeJCTBEHHOM  ofpaileHWn B 00ydaroIuxcs)
OpPraHM3aLHI0 COLHMATLHOM cdhepbl
4.1.1 | Y10BIETBOPEHHOCTh JOOPOKETATENBHOCTHIO, BEKINBOCTBIO H3ydeHue MHEHHUS 40 GamnnoB
paboOTHHUKOB OpraHu3alH COLMATILHOM cdepsl, poxuTene
o6ecreurBaroIKX IIEPBUYHBIM KOHTAKT 1 HHPOPMHUPOBAHUE (3aKOHHBIX
nonydaTesss ycayrd (paGOTHMKM CNPaBOYHOMW, MPUEMHOTO TpeCTaBUTENEH
OTZEJIEHHsl, PETHCTPATyphl, Kacchl M Tpoure pabOTHUKH) 00yJaromuxcs)
Opd HEMOCPEACTBEHHOM OOpalleHWH B OPraHM3aLMIo
COIMATBHON COEpBL.
42 | Homs ToJTydaTenei YCIIYT, yIOBJIETBOPEHHBIX | HM3yueHune MHEHUA 40 SamioB
J06pOoKeNaTeIbHOCTHIO, BE}UJIUBOCTBIO pabOTHUKOB poxutenei
OpraHM3allid  COLMaNbHON  CcOepbl, 0OecreYnBaIOMMIX (3aKOHHBIX
HETIOCPEJICTBEHHOE OKa3aHWe YCIYyrW TpH OOpamieHnd B npeaCTaBUTENEH
OpraHU3aLyIo COIMANBHOH chepsl 00yJaronIuxcs)
4.2.1 | YI0BIETBOPEHHOCTh JOOPOKENATENBHOCTHIO, BEXKIUBOCTBIO W3ydeHue MHEHHS 40 GannoB
pabOTHUKOB OpraHu3aluH COIMAbHOMI cdepsl, ponutenei
00€eCIIeUNBAOIIMX HETOCPEJCTBEHHOE OKa3aHHe YCIIyTH (3aKOHHBIX
(Bpaum, coluaIbHbIE pabOTHHKHY, pabOTHHKHY, NpeACTaBUTENIEH
OCYIIECTBIIAIOIIHE JKCIEPTHO-PEaOMINTAIIMOHHY IO 00y4aroIHXCs)
JMAarHOCTHKY, = NPENONABATeNH, TPEHEPbI, HHCTPYKTOPEI,
GHOIHOTEKAPH, SKCKYPCOBOIBI M NMPOYHE PabOTHHKH) NPH
o6palleHiH B OPraHH3aLHI0 COIMAIbHOI Chepbl.
4.3. | Nona noJyyaTesen YCIIYT, yIOBIETBOPEHHbIX | M3yueHne MHEHUA 20 6amnoB
J0OpOXKENATENLHOCTEIO, BE}UIUBOCTBIO pPabOTHUKOB poaurenei
OpraHM3allii COUMANbHOM Chepsl TpH HCIONb30BAHUM (3aKOHHBIX
IMCTaHLIMOHHBIX (OPM B3aUMOIEHCTBHSA npeacTaBUTeNeH
00ydaroIuxcs)
4.3.1 | Y10BNEeTBOPEHHOCTh 106POXKENATENLHOCTBIO, BEXKIIMBOCTBIO | M3yueHne MHeHHSA 20 GanoB

pabOTHMKOB ~ OPraHW3alMM  CONIMANBHOW  Cepsl  NpH
UCIIOIb30BAHMM JMCTAHIMOHHBIX (OPM B3aMMOJACHCTBUA
(mo TenedoHy, MO 3NEKTPOHHOM TOYTEe, C IOMOIIBIO
3JIEKTPOHHBIX CEPBUCOB (IONaYH 3IEKTPOHHOTO OOpaleH s
(xaj100bl, NPEeUIOKEHHs), MOTYYeHHs KOHCYJIBTALMU T10
OKa3bIBAEMBIM YCIIyTaM M IIp.).

ponuTesei

(3aKOHHBIX
npeacTaBUTENE
00y4YaroIIXCs)

100 Gamios

i L‘cc, 6aion




V. Kpumepuii y0061ene0peHHOCINU YCIOGUAMU OKAAHUA yenyz

5.1 | Jloms momyuaTeneii yCiyr, KOTOPbIe TOTOBBI PEKOMEHIOBATE H3yueHue MHCHUS 30 6aynoB
OpraHHM3alMIO COUMANbHOM CQepsl POJCTBEHHUKAM M ponuTeneH
3HAaKOMBIM (MoOTJIM OBl €€ PEKOMEHNIOBATh, CCIIH Obl ObLIA (3aKOHHBIX
BO3MOYHOCTb BHIGOpA OPraHH3aIiK COLUATbHOM chepsl) npeacTaBuTeNeH
00y4aroIuxcs)
5.1.1 | TOoTOBHOCTB noJrydaTesnen ycnyr pekoMeHIoBaTh |  VI3yueHue MHCHHS 30 GaioB
OpraHM3alMI0 ~COUMATbHOM CQepsl POJCTBCHHUKAM M ponuTenei
3HAKOMBIM. (3aKOHHBIX
npecTaBUTENEH
00yyaroImuxcs)
52 | Hons noJry4yarenen yCIyT, ynoseTBopeHHbIX | M3yueHne MHCHHA 20 6ayu1oB
OpraHM3aLMOHHBIMH YCTIOBHSMH NPENOCTABICHUA YCIYT ponurenei
(3aKOHHBIX
npe/CcTaBUTENeR
00yJaIOIIHUXCS)
5.2.1 | VI0oBJIETBOPEHHOCTD noJryJaTenei yenyr | H3yueHue MHCHUSA 20 GamioB
OpraHM3aLMOHHBIMU  YCIOBHAMM  OKasaHui  YCIYT, ponuTene
HATIpEMep: HAJIMYMEM M MOHATHOCTHIO HABMrallM BHYTPH (3aKOHHBIX
OpraHM3alMK  CONMANbHOH Chepsr; rpagukoM paboThI npeacTaBUTENeH
OpraHM3alMM ~ COIMATBHOH  Chepsl (mopa3ieneHws, 00yJaronmxcs)
OTHENBHBIX CIEIHATIICTOB, rpaduxom npuxozaa
CONMANLHOTO pabOTHUKA HA JIOM M Ip.).
5.3 Jlons moiydaTenel yciyr; YHOBJIETBOPEHHBIX B LIeJIOM H3yueHne MHEHUA 50 6aymioB
YCIOBUAMHM OKa3aHWs YCIyr B OpraHM3allii COLMATBHOM ponuTenen
chepbl (3aKOHHBIX
npeCcTaBUTENEN
; 00yyaronmxcs)
53.1 | VIOBNETBOPEHHOCTh  MojyyaTened yciyr B LCJIOM H3yueHyne MHEHUS 50 6annoB
YCNOBUAMHM OKa3aHMs YCIYr B OpraHH3alii COLMABHOM poautenen
chepsl. (3aKOHHBIX
NpeaCTaBUTENEH
00yuaromuxcs)
100 6auioB 100 6a1oB
Hmozosoe 3nauenue 8 4acmu noKasameneil, Xapakmepusyoumux 00wl Kpumepuii
ouenKu
HTorooe cyMMapHoe 3Ha4YeHHe 110 COBOKYIHOCTH 00IHX KPUTEPHEB B 4aCTH 498 6ass10B

noka3aTeJieil, XapaKTepH3YIOIHX 001IHe KPUTEPHH OUEHKH MO0 OpraHu3auii




BrIBoABI M NIPEIJI0KEHUS
HE3aBHCHMBIX KCIIEPTOB, POUTE el (3AKOHHBIX NPeACTABHTeIei BOCIIHTAHHHKOB)
II0 pe3y/IbTaTaM HE3aBHCHMO# OIIEHKH Ka4ecTBa yCIIOBHH
10 OKA3aHMIO YCIYT B cepe KyIbTyphl
Z<==m==&b—v=cﬂ ABTOHOMHOE Y4YpeXJeHHe KYJbTYPbI AAhWOUQE KVJbTYPbI «IHEPreTHK»
(HaMMEHOBaHHE OPraHU3aLKH)

ropoyia HaGepexusie Yemnnsl Peciy6miku Taraperan

- Co3nate ycCiioBus IIO 00€eCIIeUeHUIO JOCTYITHOCTH B3aUMOJEUCTBUS C YYPEKICHUA C IIOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB B CCTH EEHOUE@HV B
TOM YHCJIE HAIAYNS BHECEHUS NIPEAJIOKCHUHU, HAIIPABJICHHBIX Ha yJIy4lICHUs Ka4eCTBa OKa3bIBACMBIX YCIIYT, UN@OH«L YUpeXKIAeHUS U T.x..




