HaJlMYyue M TOHATHOCTh HABUTALIMM BHYTPU OpPTraHU3ALUN
COLMaNbHONW c(epsl; HaIWYWe M JOCTYNHOCTh IMHTHEBOM
BOJIbl; HAJIMYME U JOCTYIHOCTh CAHUTapHO-TUTHEHUYECKHX
MOMEIEHNHN;  CaHUTApHOE  COCTOSHHE  IOMEIICHUi
OpraHM3alli¥  COLMANbHON  cdepsl;  TpaHCTIOpTHas
JNOCTYIHOCTh (BO3MOXHOCTh J0€XaTh [0 OpraHU3aLfH
couManbHOW cdepsl Ha OOIIECTBEHHOM TpPaHCIOPTE,
HAJIWY¥E MAapKOBKHU); JOCTYIHOCTh 3alMCH Ha IIONyYEHHE
ycayrn  (mo  TtenedoHy, Ha oduuMaNEHOM  caiite
OpraHu3allid colualnbHOH cdepsl B cetn HHTepHer,
nocpencTtsoM EnuHOro rmoprana rocyJapcTBEHHBIX U
MYHHUIMIAIbHBIX YCIYr, TpH JIMYHOM IIOCEIIEHHH B
perucTpaType WJIM y ~ CIHENMANUCTa  OpraHU3aluu
COIMAIbHOM chephl U Mp.); HHbIE MapaMeTpsl KOM(BOPTHBIX
YCIIOBHMH, ~ YCTAaHOBJICHHBIE  BEJOMCTBEHHBIM  aKTOM
YIIOJTHOMOYEHHOTO (eepalbHOTO OpraHa MUCHOJHUTENBHOM
BJIACTH.

caMo00cIeIOBaHuUs,
BH3YaJIbHBI OCMOTP

2.3. | Jlons noryyaTenei ycIyr YIOBJIETBOPEHHBIX | M3ydeHue MHeHUs 50 6amnoB
KOM(QOPTHOCTBIO TPENOCTAaBIECHUs] YCIyr OpraHu3auueii poauTeneit
couuanbHOU chepsr (3aKOHHBIX
TIpeiCTaBUTENEH
e o0yyaromuxcs)
23.1 | YIOBIeTBOPEHHOCTh KOM(OPTHOCTBIO — NpefocTaBieHus | M3yueHue MHEHHUs 50 6amnoB
YCIIYT OpraHu3anuei CoruanbHoi chepsl. poaurenei
(3aKOHHBIX
NIpeICTaBUTENIEH
00y4aroImuxcs)
100 6amtoB 97 6amnoB
II1. Kpumepuu 0ocmynnocmu ycayz 013 UHEAAUO08 i
3.1. | OGopynoBaHue IIOMEIIEHUI OpPraHM3aluK COIMATIBHOM CraTtoTueT 30 6awioB
chepsl U TIpuneraromeil K HeW TEPPUTOPUH C YYETOM OpraHM3allHy,
JOCTYTTHOCTH JJIsl HHBAJIUIOB OTYET O pe3yJbTaTax
camoo0cneioBaHus,
BU3YyaJIbHBII OCMOTP
3.1.1 | Hanndue B MOMEMIEHHSIX OpraHM3aLMy COLMATBHOM cepbl Crarotuer OTCYTCTBYIOT YCIIOBHS JOCTYITHOCTH JUIS 10
U Ha TpWIerapoumeid K Hell TeppHTOpUH: 000pYIOBAHHBIX OpraHHM3aliy, WHBAJIU/IOB
BXOJHBIX I'PYIII NaHIycaMH (MOABEMHBIMH IUTaTGOPMAMH); | OTYET O pe3yJibTarax
BBIZIEJIEHHBIX CTOSHOK M aBTOTPAHCIIOPTHBIX CPENCTB | caM00OCIen0BaHM,

WHBAJIMAOB;  aNaNTHPOBAaHHBIX  JU(TOB,  MOpYYHEH,
PaCIIMPEHHBIX JIBEPHBIX IIPOEMOB; CMEHHBIX Kpecel-
KOJICOK; ~ CIELMANbHO  OOOpYHOBAaHHBIX  CAHHTAPHO-

TMTHEHMYECKMX TOMEUIEHUH B OpraHM3aliM COLMAIbHOM

BHU3YyaJIbHBII OCMOTp




chepsl.

32 | Hons noJryyaTenei yCIyT, YIOBJIETBOPEHHBIX | M3ydyeHne MHEHM 40 6amnoB
JOCTYIHOCTBIO YCIIYT JUIsSl HHBAJIUIOB ponutenei
(3aKOHHBIX
MpeACTaBUTENEeH
obyyaromuxcsi)
3.2.1 | V7I0BNeTBOPEHHOCTh JOCTYIHOCTBIO YCIyT MUIS WHBATMIOB | M3yueHHe MHEHHs -
Yueno mosydartenelf yciyr-MHBaIMIOB, YAOBJIETBOPEHHBIX poaureneit
JNOCTYNHOCTBIO YCIyr AJIsl WHBAJHIOB, 10 OTHOLIEHHIO K (3aKOHHBIX
YHUCIIy ONpOINEHHBIX TMOJydYaTeNneil yYCIyr- HHBAJIMIOB, Npe/ICTaBUTENEei
OTBETHBIIUX Ha COOTBETCTBYIOIIHI BONPOC AHKETHI o0yyaromuxcst)
3.3 | Obecneuenne B OpraHM3aLMK COLMATBHON Cepsl YCIOBHI CratoTuer 30 6amoB
AOCTYNHOCTH, MO3BOJISIOIINX MHBAJIHAAM IOTy4YaTh YCIYTH OpraHM3aIyy,
HapaBHe C IPyTHMH OTYET O pe3yJbTarax
camo00ce0BaHus,
BHU3YaJIbHBIH OCMOTp
3.3.1 | Hammuue B OpraHM3alyy COLMANbHON - c)epbl yCIOBHIA Crarotuer Konuaecto YCIIOBUM JIOCTYITHOCTH, 20 6annos
JOOCTYIHOCTH, MO3BOJISIOIUX UHBAJTHAAM IIOTy4aTh YCIYTH OpraHu3aLyy, MO3BOJISAIOIIMX MHBAJIMAAM MOJTYYaTh yCIyTU
HapaBHe C JIPYrMMH: NyONHpOBAaHWE /Ul WHBAIMAOB IO | OTYET O PE3y/bTAaTaX | HapaBHE C APYTMMH (OT OJHOTO /IO YETHIPEX)
CIIyXy W 3pEHHIO 3ByKOBOW M 3pHTeNbHONU HMHMOpMammu; | camooGcnenoBaHus,
RyOnMpoBaHME HAANMCEH, 3HAKOB M HMHOM TEKCTOBOH M | BH3yalbHBIf OCMOTp
rpaduyeckoli  MHQOpMAUMKH 3HAKAMH, BBIIOJHEHHBIMH
penbedHO-ToueYHbIM  mpudToM Bpaiiis; Bo3MOMXKHOCTEH
NPEOCTABJICHHUS MHBAIMAAM IO CIYXy (CIyXy M 3pPEHHIO)
ycIyr — cyphonepeBomuuka  (TH(IOCYpHOTIEPEBOIYUKA);
HaJIMYye - ANbTEPHATUBHON BEpPCHM OQHMUHMAILHOrO caiita
OpraHM3alli¥ CouManbHOM cdepsl B cet WHTEpHET mis
WHBAMIOB =~ IO  3PEHMIO;  TOMOIIb,  OKa3bIBaeMas
paboTHUKaMu OpraHU3aLiH COLMAJIBHOI cdepsl,
MPOLIEANIAMHU HeoOxoaumoe obyuenue
(MHCTPYKTHpOBAaHHE) IO CONPOBOXAEHMIO HWHBAIHIOB B
NOMEIIEHUAX OpraHM3allii COLMAJIBbHON cdepsl W Ha
NpUIeralomle  TeppUTOPUM;  HAJIMYWE  BO3MOXKHOCTHU
NPENOCTABJIEHMs] YCIIyTH B TUCTAHIMOHHOM PEXMME WIH Ha
J0My.
100 6annoB 30 6amioB

1V. Kpumepuit 006podicenamensHocnu, 6exciugocnu padomuuKos op2anu3ayuu

B




4.1. | Oons noJryyaTenei YCIIyT, YHOBIIETBOPEHHBIX | M3ydyeHue MHeHHs 40 6amnoB 40 6annoB
J00pPOXKENaTeIbHOCTBIO, BEKJIMBOCTBIO paboTHHKOB noceTuTeneit
OpraHu3allid  COLMAllbHOW  cepbl, o00ecreYynBarOIIUX
NEPBUYHBIA KOHTAKT ¥ HMH()OPMHPOBAHHE MOJyYaTels
YCIyrd  TOPH  HENOCPEACTBEHHOM  OOpalleHHH B
OpraHHM3alMIO COUUATBHOM Chephl
4.1.1 | VIOBIETBOPEHHOCTH NOOPOXKENATENHHOCTBIO, BEXKIHBOCTHIO Nzyuenne mHeHUS
pabOTHUKOB OpraHU3aLuH COIMAJIbHON chepsl, ponuTeneit
00ecreurBarOIyX NePBUYHBIA KOHTAKT U MHOPMHUPOBaHHE (3aKOHHBIX
noJtyJatesisi yciuyru (paGOTHHKM CHPaBOYHOM, IPUEMHOrO NIpe/ICTaBUTeNEH
OTJEJICHUs, PETUCTPATYpPhl, KacChl M MNpo4yHe pPabOTHUKH) o0yJaroImuxcs)
IpU  HENOCPEACTBEHHOM OOpallleHMH B OPraHU3aIHUIo
COLMANBHOM chepsl.
4.2 | dons MoJTyJaTenei yCIyT, YIOBJIETBOPEHHBIX | HM3yueHue MHEHUs 40 6amoB 38 6amnoB
J00pOXKENaTeIbHOCTHIO, BEJKJIUBOCTBIO pabOTHUKOB HoCeTUTeNeH
OpraHM3allii  COLManbHON  cdepsl, obecrnednBarOIuX
HETIOCPEIICTBEHHOE OKa3aHUE YCIYrW TNpH OOpalleHuH B
OpraHM3alKIO COUHAILHOM cdhepsl
4.2.1 | Y1I0BIETBOPEHHOCTH AOOPOXKEIATENHHOCTHIO, BEXKIIMBOCTHIO H3ydenne MEeHUS
paboTHHUKOB OpraHu3aluu COLMAIBHOM cdepsl, ponureneit
00€eCreunBarOIKX HEMOCPEACTBEHHOE OKa3aHHE YCIYTH (3aKOHHBIX
(Bpauun, COIMaTbHbIE paboTHHKH, pabOTHHUKH, NpeJCTaBUTeNe
OCYIIECTBIIIOLIHE 9KCIEPTHO-Pead MITUTALIHOHHYIO 00yyJaromuxcsi)
AMAarHOCTHKY, TMpENoJaBaTeNld, TPEHEPBl, HHCTPYKTOPHI,
GubnroTexkapu, 3KCKYpCOBOABI M MpOYMe PaGOTHUKH) HpU
00paleHuy B OpraHU3aLHIO COLUATLHON CHEPEL
4.3. | Ions ToJryyaTesei YCIIyT, YIOBJIETBOPEHHBIX | M3ydeHue MHeHHS 20 6annoB 20 6annoB
J00pOoKeNaTenbHOCTHIO, BE)KJTMBOCTHIO PpabOTHHUKOB ponuTeneit
OpraHM3allid COLMANbHON cdepbl NpH HCIOJIb30BAHUU (3aKOHHBIX
JMUCTaHIMOHHBIX ()OPM B3aUMOICHCTBHS IpeCTaBUTeNeH
obyyarommxcs)
4.3.1 | VI0BNETBOPEHHOCTH JOOPOXKENATENLHOCTBIO, BEXIMBOCTBIO |  M3ydeHHe MHEHHs
pabOTHUKOB ~ OpraHM3alliM  COLHMAIBHOH  Ccepsl  mpu poaureneit
UCIIOJIb30BAHMHM JUCTAHLMOHHBIX (OPM B3aMMOIENUCTBHUS (3aKOHHBIX
(mo TenedoHy, MO 3NEKTPOHHOW IOYTE, C HOMOIIBIO NpeICTaBUTENE
9NIEKTPOHHBIX CEPBUCOB (IIOJAYHU TEKTPOHHOTO OOpaNIeHuUs! o0yyaromuxcs)
(kanobbl, TNpPEITOXEHHs), MONYYEHUs KOHCYJIBTAIUU IO
OKa3bIBAEMBIM yCIIyraM H IIp.).
100 6amnoB 98 GayuioB
V. Kpumepuii y0osn1emeopennocmu ycioeuamu OKa3anus ycyz
5.1 | Jlons nojyJaTesneif yciyr, KOTOpble TOTOBbl PEKOMEHIOBATh |  M3ydeHue MHEHHs 30 6amnoB

-



OpraHM3alMI0 COLMANbHOM cdepsl pPOACTBEHHMKAM U ponuTenei
3HAKOMBIM (MoOrIM OBl €e PeKOMEHI0BaTh, €ciau Obl ObLIa (3aKOHHBIX
BO3MOXHOCTb BEIOOpa OPraHU3aLUK COLMATBHOM Cheph) IIpeaCTaBUTENIEH
00y4Jaromumxcs)
5.1.1 | I'oToBHOCTH noJryqarenei yciyr pexoMeHnoBaTh | H3yueHue MHEHHs 30 6ayutoB
OPraHM3alMI0 COLMANBHOM cepsl pPOACTBEHHHKAM U noceTuTeneit
3HAKOMBIM.
5.2 | Honsa rnoytyqatenei YCIyT, YIOBJIETBOPEHHbIX | M3ydyeHune MHEHHUs 20 6ayutoB
OpraHU3alMOHHBIMH YCIOBUAMM NPENOCTABIEHUS YCIYT ponuTenei
(3aKOHHBIX
MpeCTaBUTeNE |
obyyaromuxcs)
5.2.1 | VOoBneTBOPEHHOCTh nojyyaTenei ycayr | M3yueHue MHEHHS 20 6amtoB
OpraHM3allMOHHBIMH  YCJIOBHAMM  OKa3aHUS  YCIYT, ponurenen
HalpuMep: HAJMYHMEM M IOHATHOCTHIO HABUTALMH BHYTPH (3aKOHHBIX
OpraHu3alMi COLMaNbHOM cdepbl; rpadukoM paGOTHI npeacTaBuTeNei
OpraHW3allid  COLMalbHOM  cdepsl  (mompasmeneHus, o0ydaromuxcs)
OTHENBHBIX CIELUAJIICTOB, rpa¢ukoM npuxoja
COILMAJILHOr0 paboTHHKA HA IOM U Mp.).
5.3 | Jlons nomydaTenell YCIyr, yHDOBJIETBODEHHBIX B LENOM | M3ydeHHe MHEHHS 50 GannoB
YCIOBUAMHU OKa3aHHUs YCIOyr B OpraHH3alUH COLMALHOM ponuTenei
chepsr (3aKOHHBIX
NpeJICTaBUTENIEH
00y4JaroImuxcs)
5.3.1 | VIOBNETBOPEHHOCTh  IONy4aTeneil ycayr B IeidoM | V3ydeHHe MHEHHMs 50 6ayoB
YCIOBUSAMHU OKa3aHHUs YCIOYr B OpPraHU3alUdH COLMAIbHOM poaurenei
chepsl. (3aKOHHBIX
MpeaCcTaBUTENE N
x obyyaromuxcsi)
100 6asmoB 100 6amnoB
Hmozogoe 3nauenue ¢ uacmu noxazameneii, Xapaxmepusylouux o0uuii Kpumepuii
OUeHKu
Hrorosoe cyMmmapHoe 3HaYeHHe N0 COBOKYITHOCTH O0IIUX KPUTEPHEB B YACTH 420 6anoB

noKasareJieii, XapaKTepHu3yIOIHUX 00LIHe KPHTEPHH OUEHKH 110 OPraHH3aluH




BuiBoabI ¥ NpeaIosKeHHst
HEe3aBHCHMBIX JKCIIEPTOB, POAUTeIeli (3AKOHHBIX NpeJCTaBHTe/eil BOCIHTAHHUKOB)
II0 pe3yJIbTaTaM HEe3aBHCHMOM OIIEHKH Ka4yeCTBa yCIOBHIM
10 OKa3aHMIO yCIYT B cdepe oOpasoBaHus
MAYK «KonueptHsiii 3a;1 umenn Capol CaabIkoBoii»
(HaMMEeHOBaHKE OpraHU3aLIMH)
ropona Habepexxusie Uennsr Pecniy6muku Tatapcran

= OOwhNHv YCIIOBUA 110 obecreyeHnro AOCTYIIHOCTH B3aUMOJICHCTBHS C YUPEeXACHHUSA C IIOMOIIBIO 3JICKTPOHHBIX CEPBUCOB B CETE
Smﬂoﬁmmﬁ B TOM YHCJIE HaJIW4Ws BHECCHHUSA IPECAJIOXKCHHH, HAIIPABJICHHBIX Ha YIy4qImI€HHsA KadyeCTBa OKa3bIBAEMBIX YCIIYT, UNQOHM

YUYPEXKIAEHUS U T.1.;

- ObecrieunTh TEXHUYECKYIO BO3MOXKXHOCTh BRIPOXKEHHS MOTydaTelleM yCIyT MHEHHS O Ka4ecTBe OKa3aHHs ycIyT (pa3MeCTUTh Ha CaiiTe
aHKEeTY JIJIsl OIpOca I'pak1aH UJIM THIIEPCCHUIKY Ha Hee),

- Co3naTh anbTepHATHBHYIO BEPCUIO O(DUIMAIBHOIO caliTa OpraHu3alyy B ceTd "MIHTepHeT" [UIsl MHBAJIHMIOB 10 3PEHHUIO;
2

- OOwhm—Hv YyC1oBHS NOCTYITHOCTH, ITIO3BOJIAOIIUX HHBAJIKUIAM I10JIy4YaTh yCIYyT'H HapaBHE C IPYTHUMH.
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1.2. | Hannuue Ha oULMATLHOM caiiTe OpraHH3aLiy COUaTbHOIN OduumanbHeIi caift 30 6amioB
ceps! HHGOPMALMK O JUCTAHIMOHHBIX CIIOCO6ax oOpaTHoI OpraHu3alyy Ha
CBf3M M B3aHMOJIEWCTBHS C MNOJydYaTeNssMH YCIyr M ux | https://edu.tatar.ru,
(byHKIMOHHUpPOBaHUE MOHUTOPHHT
TeJIeOHHBIX 3BOHKOB
U SNIEKTPOHHBIX
TIHCEeM B
OpraHH3aIHIo
1.2.1 | Hanmawe W yHKUMOHHpOBaHHE Ha opumankHOM caiite | OuIUANBHBIA caliT | KomudecTBo (byHKLIHOHUPYIOIUX 27 6asioB
OpraHu3auvd MHOOPMALNK O MUCTAHLIMOHHBIX CIIOCOOaX OpraHU3aliy Ha JUCTAaHUMOHHBIX CIIOCOO0B B3aMMOIEHCTBUS
B3aHMOJICHCTBHA C TOJNydaTeNsAMH yciuyr: TenedoHa; |  https://edu.tatar.ru, (or  ommoro TpeX  crocoboB
OJIEKTPOHHOH IOYThI; JEKTPOHHBIX CEPBUCOB ((opma s MOHHTOPUHT BKJIOUUTEIIHHO)
noa4u SJIEKTPOHHOTO obpamnieHust (xanobsl, | TerneOHHBIX 3BOHKOB
NIPEUI0XKEHHUS ), MOJTyYeHHe KOHCYJIbTalliH o M 3JIEKTPOHHBIX
OKa3pIBa€MBIM yCIIyraM H Ip.); pa3zena «4acTo 3agaBaemble IIHCEM B
BONPOCBD);  TEXHUYECKOW = BO3MOKHOCTH  BBIP@XKEHHS OpraHU3aLHI0
TIOJTy9aTEeNIeM yCIIyT MHEHHS O KaueCTBE YCJIOBHI OKa3aHHUs
YCIIyT OpraHusanuel coumanbHoi chepsl (HaTmdue aHKeThI
AUI1 Oompoca IpaXAaH WM THIEPCCBUIKH HA HEE); MHOTO
JAMCTAaHIMOHHOI'O CI0c00a B3aUMOIEHCTBHA. .
1.3. | Jlonsa roJtyJaresei YCIIyT, YAOBNETBOPEHHBIX | W3ydeHue MHeHUS 40 6amnoB
OTKPBITOCTBIO, MOJHOTOH ¥ JOCTYIMHOCTBIO MH(MOPMAIMU O HOCeTHTENEe
NEATEIbHOCTH OPraHU3aMK COLMAIBHON Cheph
1.3.1 | VIoBneTBOpeHHOCTH Ka4eCTBOM, TOJIHOTOM u | HsyueHue MHeHUS 20 6aytoB
NOCTYMHOCTBIO MHGOPMAINH O NeSTebHOCTH OpraHH3aIH noceTuTeneit
COIMANBHOM COepsl, pa3MEleHHOH Ha MH(OPMAIMOHHBIX
CTEHJIAX B NIOMENICHHH OPraHU3aLMK COUMAIBHON ChepEI.
1.3.2. | VioBneTBOpeHHOCTD KaueCTBOM, TIOJTHOTOM " 20 6aios
AOCTYNHOCTBIO MH(pOPMALHK O EATENbHOCTH OpraHK3aLiK
COLMAIBHOM C(ephl, pa3MemeHHOM Ha ohUIHaTEHOM caiiTe
OpraHM3alliy COUMANBLHOU cephl B cetr «MHTEpHETY.
99,6 100 6ayuios 95 6asios
11. Kpumepuii komgpopmuocmu ycnosuii npedocmaenenus yeayzu, 6 mom Hucie 6pemMa 0JHCUOAHUA ee NPed0CmasaeHUs
2.1. | ObecrieyeHHe B  OpPraHM3AaUMH  COLMAIBHON chepsr Crarotuer 50 6amnoB
KOMQOPTHBIX YCIIOBHIi PEAOCTABIEHHUS YCITYT OpraHu3aLHH,
OTYET O pe3yJbTaTax
camooOcienoBanus,
BU3YaJIbHBIH OCMOTP
2.1.1 | Hanuune KOMQOPTHBIX YCHOBHl s NPEI0CTABIICHUS CraroTyer Hamnune mnatm um  Gomee komdopTHEIX 47 6amnos
YCIIYT, HamnpHMep: Hajudue KOMGOPTHON 30HBI OTIbIXA OpraHH3aliH, YCJIOBHH 115 IPEOCTABICHHS YCIIyT

(oxunanus), 060pyIOBAHHOI COOTBETCTBYIOMIEH Mebenblo;

OTYET O pe3ysbTaTax




